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Chapter 1 : Introduction

CamView is a video management software which comes and works with the
IC202(w) series IP Cameras. It is designed with the idea of truly user-friendly.
With CamView, it is just a mouse-click away to see the video of your IP
Camera and, surprisingly, neither technical knowledge nor complex settings is
required. Each 1C202(w) series IP Camera has a unique Camera ID (Cam ID,
9 digits long) and a password for login to see the video. Therefore, the only
thing you need to remember for seeing the video is the Cam ID and the
password. The following chapters will walk you through the process of
installing and using CamVlew step by step.

1.1. What is in this user manual?
Chapter 1: Introduction

This chapter briefly describes what CamView is.
Chapter 2: Install CamView Program

This chapter guides you how to install CamView program step by step.
Chapter 3: Startup and the layout of CamView

This chapter shows you where to launch the CamView and the layout of it.
Chapter 4: CamView functions

This chapter describes some functionalities of CamView.
Chapter 5: Manage IP Cams (Cam IDs)

This chapter teaches you how to manage your IP Cams.
Chapter 6: Operations for the active video session

This chapter explains the basic operations of CamView.
Chapter 7: CamPlay

This chapter guides you how to use CamPlay to playback the recorded
files.
Chapter 8: Uninstall CamView Program

This chapter guides you how to uninstall CamView program step by step.
Chapter 9: Update CamView Program

This chapter guides you how to update CamView program.
Chapter 10: Troubleshooting

This chapter describes some common issues and solutions, as well as
frequently asked questions.




Chapter 2 : Install CamView Program

2.1. Installation steps

To install CamView on the Microsoft Windows, follow the steps below.

Step 1. Please close other windows applications to prevent the installation
from any possible conflict.

Step 2. Insert the installation CD into your CD-ROM drive and find the
CamViewlnstaller-Vxxx.exe. Double click it to start the installation process and
you will see the “Welcome” screen as shown in Figure 2-1.

Note: xxx of CamViewlnstallerV-xxx.exe is the version number, for example, 1.02.12.

Note:If you have installed CamView program in your computer earlier, then you have to
uninstall it before installing a new one. The uninstaller will be invoked automatically. Please

refer to Chapter 8 - Uninstall CamView Program and make sure you select “Yes. Keep it” to

keep the settings of CameralList during the uninstallation.
£ CamView 1.02.12 Setup 3

Seeing the video from anywhere!!

Welcome

Welcome to the installer for Camyiew 1.02.12.

Itiz strangly recammended that you exit all Windows programs before continuing
with this installation.

Ifyou have any other programs running, please click Cancel, close the programs,
and run this setup again.

Othenwise, click Mext to continue.

| Mext = |[ Cancel

Figure 2-1 Install-welcome

Step 3. Click Next and the “Select Package” screen will show up as shown in
Figure 2-2. If you do not know whether Microsoft .Net Framework existed or
not, just leave it as it is.



& CamView 1.02.12 Setup

Select Packages

Please select the program festures that you want to install.

Prograrm Features:

—m This is the main program of Cambigw.
MET Framewark 2.0 It has to be installed.
(714 B}

Total space required: 29.6 MB

’ < Back ]| Mext » |[ Cancel

Figure 2-2 Install-select package

Note:lf you are installing CamView on Microsoft Vista operating system, then you do not need
to install the .NET Framework 2.0 because it is natively built-in within the Vista.

Step 4. Click Next and the “Installation Folder” screen will show up as shown in
Figure 2-3.

. CamView 1.02.12 Setup

Installation Folder
Whiere weauld vou like Camiiew to be installed?

The software will be installed in the falder listed below. Ta select a different
location, either type in @ new path, or click Change to browse for an existing folder.

Install Carmiew to:
ChProgram Files\Cam'view H Change... l

Space required: 29.5 MB

Space availahle on selected drive: 14.54 GB

[ < Back ]| Mext = |[ Cancel

Figure 2-3 Install-installation folder
Step 5. Click Next and the “Shortcut Folder” screen will show up as shown in
Figure 2-4.




& CamView 1.02.12 Setup

Shortcut Folder
Where would you like the shortouts to be installed?

The shortcut icons will be created in the folder indicated below. If you don'twant to
use the default falder, you can either type a new name, or select an existing folder
from the list.

Shortcut Folder:

| Cam'iew -

@ Install shortcuts for current user only

) Make shortcuts available to all users

[ < Back ]| Mext » |[ Cancel

Figure 2-4 Install-shortcut folder

Step 6. Click Next and a summary screen will show up as shown in Figure 2-5.

£ CamView 1.02.12 Setup

Ready to Install

You are novy ready to install Camiew 10212

The installer now has enough information to install Camyiew on your computer.

The fallowing settings will he used:
Install folder: CAProgram Files\Camyiew

Shorcut folder:  Camiew

Please click Mextto proceed with the installation.

[ < Back ]| Mext = |[ Cancel

Figure 2-5 Install-ready to install

Step 7. Click Next and a progress screen will show up as Figure 2-6.



X

i CamVYiew Setup

Installing CamView

Pleaze wait ...

Installing Files...
CAProgram Files\Camyiewipluginsilibffmpeg_plugin.dll

[---

Cancel

Figure 2-6 Install-installing
Step 8. If you checked Microsoft .Net Framework package earlier in “Select
Package” screen and it is not installed yet, the installer of Microsoft .Net
Framework will be executed and please press Next till the end of the
installation of Microsoft .Net Framework (It will take you several minutes).
Step 9. The installation successful screen will show up as shown in Figure 2-7.

& CamView 1.02.12 Setup

Installation Finished

The installation has completed successtully.

Installation Successful

The Camiew 1.02.12 installation is complete.
Thank you for choosing Camiew!

Please click Finish to exit this installer.

Figure 2-7 Install-finished
Step 10. If you have not installed Microsoft .NET Framework 2.0 or later
version before and did not select it to install, the last screen you see will be
“No .NET Framework 2.0 or later version installed” instead of “Installation
Successfully” as shown in Figure 2-8. In this situation, we recommend you to
reinstall the CamView and do install the “.NET Framework 2.0” package.

10



B CamView 1.02.12 Setup

No .NET Framework 2.0 or later version installed
Camiew 1.02.12 can NOT run as expected.

Miscrosoft WET Framewark 2.0 or later version is REQUIRED by Camiew 1.02.12,
Due ta the lack of it, Camiew 1.02.12 can MOT run as expectad!

Please either install it manually or execute Camiew Installer again and install
MET Framewaork.

Figure 2-8 no .NET framework
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Chapter 3 : Startup and the layout of CamView

3.1. Startup CamView

You can startup CamView from either Start = Programs =» CamView or the

shortcut of CamView on the windows desktop.

3.2. Layout of CamView

Figure 3-1 is the layout of CamView.

Video Information Bar

Speaker

Different Layouts

Cam list Tab

Camera Name

Cam Status
Indicator

Auto Search List

Drive C: 14.50 GB (49%) sngilable [W00bbin
| [\
Figure 3-1 Layout of CamView

Disk space information
for recording.

One of the 3 non-selected
windows.

3.3. Video window layout

Display
Areal

Display
Area 2

Display
Area 3

Display
Area 4

Current selected
window.

CamView supports 6 different video window layouts, see Figure 3-2. Click on

the one you want to switch to.

LB B S

Figure 3-2 Video window layout
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Chapter 4 : CamView functions

4.1. Auto Search

Auto search is a function that searches all the 1C202(w) series IP Cameras on
your LAN (Local Area Network). At the very beginning of CamView startups,
CamView automatically does the auto search. To do auto search manually, you
can either double click on the “Auto Search” folder or right click on the “Auto
Search” folder and select “Auto search” as shown in Figure 4-1; besides,
select it from menu bar Camera = Auto search, as shown in Figure 4-2, to
have it search the IP Cameras. The results, Cam IDs, will be listed under “Auto
Search” folder. With auto search, you can right click on the found Cam ID and
select “Web configure”, as shown in Figure 4-3, to access to its web page for
further configuration. If you have the mouse cursor stop on a Cam ID in the
Auto Search list, the IP address of that Cam ID will be shown up as shown in
Figure 4-4.

Notel: The result of auto search is not saved to the computer. If you want to save it, please

refer to Chapter 5.2. - Add an I[P Cam (Cam ID) to Cameralist folder.

Note2: The browser that CamView invokes while you click the “Web configure” is Microsoft
Internet Explorer.
Note 3: If your computer is in the different LAN with the IP Cam, auto search will not be able to

find that IP Cam.

E CamView

Camera Wiewy  Settings Language  Help
DB E R ¢ |

Cam list

= Cameralist
M CamliD1
B CamlDz
B CamlD3
B Test

=R S0 Search
!'.:I 0010061 1 Auto search
M 001004248

Figure 4-1 Auto search-1
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& CamView

Camera Wienny

Pause all

Zettings

5

Dizconnect all

Auto search

Language

Helgp

Enakle Auto [P =earch

Exit
¥ CamlD2
B CamID3
I Test
=R S 0 Search
[ 001006123
11 001004248

Figure 4-2 Auto search-2

& CamView

elp

Auto Search List: List
all the found Cam IDs

within this LAN.

Camera Wiewy  Settings Language  H
LG B[ B <
Cam list |
=L Cameralist
I CamiD1
B CamlDz
B CamID3
[ Test

=3 AUt Search
[ 001006123
LM 001004248

Web configure: Click to
open L.E. browser for
further configuring this
IP Cam.

/

g

=T

—==

Web configure

Figure 4-3 Web configure
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& CamView

Camera YWiewy  Settings Language Helg
DEBEEEE ¢

Cam list

=L Cameralist

4 CamID1

B CamiDz Have your mouse

# CamiD3 moved over Cam ID

B Test 001006123 to see its
= Auto Search IP address.

¥ 00100612

[ 001004248(192.168.2.100

Figure 4-4 IP address of CamID 001006123

4.2. IP Cam online status indicator

There is an IP Cam icon right in front of the Camera Name which indicates the
online status of that IP Camera as shown in Figure 4-5. If the color of the IP
Camera icon is red, it means that IP Camera somehow is offline and not
responding. If the color is green, then the IP Cam is either in LAN or registered.
If it is yellow, it denotes that the IP Cam is online but the connection between
the IP Cam and CamView is not that good because one might be behind a

router which has strict rules for the access.

Note: The IP Cam online status will be refreshed every 30 seconds automatically. Therefore, if

you power off an IP Cam, the status might still be online within 30 seconds, either green or

yellow. Please wait for 30 seconds to make sure if an IP Cam is online or not.

15



Camera  Wiew  Seflings  Language | Green icon: means this IP Cam is online

DOBEBEBEE ¢ ‘ or registered.

Cam list |

= C;W Red icon: means this IP Cam is offline.
001002130

| wO01006073 Yellow icon: means this IP Cam is online.
=-L# Testl However, the connection between IP Cam
ETTT

and CamView is bad due to the strict rules

CTTTZ of the router or firewall.

Figure 4-5 IP Cam online status

Note: The green icon indicates the IP Cam is online and responding, but not guarantees that

the video session can be established one hundred percent.

4.3. Auto Reconnect

Auto Reconnect is a function that reconnects the video session automatically
once the session is closed by the IP Camera, for example, the settings of the
IP Cam has been changed or the Internet connection of the IP Cam has lost.
To be noticed, if you stop playing proactively, the auto reconnect mechanism
will not be activated. During reconnecting the video session, you can stop
reconnecting it by right click on the display area and select “Stop”. The default
value of auto reconnect is enabled. You can disable it manually by right click
on the display area and select “Auto Reconnect” to uncheck it as shown in
Figure 4-6

<o Source

Auto Reconnect:
Click here to enable
Full window or d|Sab|e |t

Auto reconnect “ﬁ//-’l

Figure 4-6 Auto reconnect
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4.4. Full Screen

To watch the video in full screen mode, simply double click on the display area
as shown in Figure 4-7. In the full screen mode, you can double click on the
screen to change back to the normal window mode.

Double click on this
video information bar
to switch to/back the
full window/normal
window mode.

Double click on display
area to switch to/back
the full screen/normal
window mode.

Figure 4-7 Full screen and full window

4.5. Full Window

To watch the video in the full window mode, simply double click on the video
information bar of that display area as shown in Figure 4-7. Similarly, double
click on it again to change back to the normal window mode. Figure 4-8 is the
example of full window mode.

£ [CamView EEX
Camera  View  Seffings  Language  Help
DEBEERE 4

Cam list
= Cameralist
i CamID1
B CamlID2
¥ CamID3
8
= Auto Search
1 001002026

Drive C: 14.53 GB (49%) availaisiz [0 WA L0 L |

Figure 4-8 Full window mode
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4.6. Snapshot

To take a snapshot, simply click on the snapshot button m on the video
information bar. The directory to store the taken snapshot can be configured
through menu bar Settings =» Directory as shown in Figure 4-9. Click the
Browse button next to snapshot path to change the directory.

& DirectorySettings

Drive C: 1452 GB left Available disk space
for recording.

Browesze...

Fecording : C\Program FilesvzamiewtRecording

Fecording Options

If disk has ) GE free space left
Select a different

folder for storing the
O Stop Recording recorded files.

® Cyclic Recording

Snapshot | ChProgram Files\CamViewhSnapshot

Browesze...

selet a ifre

folder for storing the
taken snapshots.

Figure 4-9 Directory settings

4.7. Recording

To enable or start recording, simply click on the record button . on the

video information bar. If the recording is enabled, the icon of the record button

video or during the active video session. Similar to snapshot, the directory to
store the recorded files can be changed through menu bar Settings =
Directory as shown in Figure 4-9. Click the Browse button next to recording
path to change the directory. Moreover, you can choose to stop recording or do
the cyclic recording when the available disk space reaches the settings you
configured. The default reserved disk space is zero which means all the
available disk space might be eaten up by the recording. Therefore, a change

will become this . You can enable the recording function before playing the

18



is recommended. To playback the recorded files, refer to Chapter 7 CamPlay.
Notel: The recorded file will be split every 100 Megabytes.

Note2: It is highly recommended to change the directory to other drive instead of drive C

because the drive C is the system drive mainly for the operating system.

4.7.1. Cyclic recording
What cyclic recording does is removing the oldest recorded files, no matter
what CamID it is, in the recording directory.

4.7.2 Stop recording

When available disk space reaches the setting you configured, it just stops
recording but keeps playing the video. Whenever you want to stop recording
during the active video session but still play the video, press the recording

button again . and the recording function will be turned off.

4.8 Swap function
Swap function is available for the layouts which have one video window bigger

¥,
than others, see Figure 4-10. Click the swap button J to swap the current

video window with the biggest video window. The biggest video window of the
layout is the one to be swapped out, so there is no swap button with it.
Note: The swap button will disappear when the sizes of all video windows of the layout are

equal.
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05:51 44 @][1] COffice overlook 10fps 14:40:03

" | ' 'Lnjgr

' T

Mo Source
[

The biggest window
‘_ of this layout. To be
swapped!

SRR ~ (] @ Jtiosource o R
Click to swap the
current window with
the biggest video
window.

Figure 4-10 Swap video window

4.9. Language

CamView supports multi-language user interface. Currently English and
traditional Chinese are supported. Please choose it from menu bar Language,
see Figure 4-11.

& CamView

Camera Wiewy  Settings Language | Helgp

English
OEEEBEL =
Cam list |
| f 001002130 Al

Figure 4-11 Multi-Language
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Chapter 5 : Manage IP Cams (Cam IDs)

5.1. Cam list tab
CameralList is a list for storing individual Cam ID. Moreover, you can create
folders to categorize the Cam IDs.

5.2. Add an IP Cam (Cam ID) to CameralList folder

There are two ways to add a Cam ID (IP Cam) to the CameralList. One is to
right click on the CameralList folder, select “New camera” as shown in Figure
5-1, and fill in the camera name, Cam ID, and password to corresponding
fields as shown in Figure 5-2.

& CamView

Camera Wienny Settings Language  Help
UEBEEEE <« |

Carn list |
=R Ameralist
) CamIDl[ Mesw Camera
B Camlbhz Mlesor Folder
B CamID3 Rename
= Test Fol Delete

Figure 5-1 New camera

Add Mew Camera IE
Wame |New Camera |
CamlID: | 123 |- 456 - 789 |

Password . leeees| |

Save password

Add Cancel

Figure 5-2 Add new camera

Another way is to drag the Cam ID from the Auto Search list to CameralList
folder directly and then right click on the Cam ID and select “ID / Password
settings” to edit the camera name and the password information as shown in
Figure 5-2.

Note: For default password (used for play video), please refer to the accompanied “ID /

21



Password Card” as shown in Figure 5-3.

ID/Password Card ID/Password Card

—— 1] video

CameralD :
Password :

— -

You can login to your IP Camera by the Camera ID and Password.

Notice : Please change the Password right away.

Figure 5-3 IP Cam account card

5.3 Add a folder to CameralList folder

Adding a folder to CameralList folder is pretty simple, all you need to do is right
click on the CameralList folder, select “New folder”, and then fill in the folder
name as shown in Figure 5-4 and Figure 5-5.

Camera  Wew  Help

Cam list |GFD |I5t| [Wo Solrce
=R _ameralis T

LT Testing

,["1 [:][:]1[][:]:| Mew Falder |

£ '1 019 Renarne

B Living logm i

B Mew Camera

LT Auto Search
Figure 5-4 New folder

Create New Folder X

FI:Ilder ”E-H Faolder |

Ok Cancel

Figure 5-5 Name the folder

Note: If you want to put Cam ID into the folder you created, just drag the Cam ID to that folder.

5.4. Play an IP Cam (establish the video session)

To play an IP Cam (Cam ID), you can do it by either double click on the Cam ID
or right click on the Cam ID and select “Play on selected window” as shown in
Figure 5-6.
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& CamView

Camera  Miew  Seftings Language  Help
OEBEBEERE ¢

Cam list |

= Cameralist

M CamiD1
B Cam IDE[ Flay on selected Winduw—‘
B CamiD3 0 { Passward settings
1 Test Video seftings
I Auto Searc Delete

Figure 5-6 Play the video

5.5. Get/Set the settings of the IP Cam (Cam ID)

Right click on the Cam ID, select “Video settings”, as shown in Figure 5-7, and
the current settings of that IP Cam will be retrieved from the IP Cam and
displayed as Figure 5-8. If you want to change the settings, choose new value
for the item you want to change and press “Update” button. To change settings,
the authentication, admin account and admin password, is required as shown
in Figure 5-9. All the settings, of course, can be changed through the web page
of the IP Cam. For the access to the web page, please refer to Chapter 4.1
Auto Search — web configure.

Notel: Admin account and admin password are the same with the ones you used to login into
the web page of the IP Cam. The default admin account is “admin” and the admin password is
empty (no password). It is highly recommended to create the password right away.

Note2: If you want to know more detail of the settings, please refer to the user manual of the IP

Cam.
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& CamView

Camera  Miew  Seftings Language  Help
BB B R A <

Cam list |

= Cameralist

! CamiD? Play on selected x-x.findcuw
! CamiD3 ID- ! Passv-..n:-rd settings
ﬁ Test | Video zettings

LT Auto Search, peete

Figure 5-7 Get video settings

Settings - CamID1 / 001

Camera name/ Cam ID

Recolution Place outdoor v
Frame Rate Light Freq. :
Bandwidth Led Mode |Nnrmal -

Microphone Brightress :
Auto Select ;

| Uplate | | Cancel |

Figure 5-8 Settings of the IP Cam

& Authentication

Admin Account || |

Admin Password © | |

Ok Cancel

Figure 5-9 Authentication

5.6. Change the Camera Name or password or the name of a folder
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If you want to rename the camera name or change the password (for play
video, not admin password) or rename a folder, right click on the Cam ID or the
folder, select “ID / Password settings” for changing camera name or password,

“Rename” for renaming the folder and change it as shown in Figure 5-10 and
Figure 5-11.

& CamView

Camera Wiy Settings Language  Help
UEBEEEE <« |

Cam list |

= Cameralist

! Camibz Play on selected window
! Camlibs | IO Password settings
fﬁ Tect Yideo zeftings

LY Auto Search | Dot

Figure 5-10 ID/Password settings

& CamView

Camera Wiewy  Settings Language  Help

UBEBEE <

Cam list |
=L Cameralist
B CamID
B CamiDz
§ CamID3
- umew Camera
D Auto Sed fews Folder
| Rename
Delete

Figure 5-11 Rename a folder

5.7. Delete an IP Cam (Cam ID) or a folder

Simply right click on the Cam ID or the folder you want to delete and select
“Delete” to remove it as shown in Figure 5-12 and Figure 5-13.
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& CamView

Camera YWiewy  Settings Language Helg
DB R ED <

Cam list |

=¥ Cameralist
[ CamIDi
| RCamID2

B Camib3 Play on selected window
= Test Fol D i Pazzword settings
H Tect Yideo settings

LT Auto Search Uekiz

L

Figure 5-12 Delete an IP Cam

E CamView

Camera Wiewy  Settings Language  Help

UBEBEE <

Cam list |
= Cameralist
i CamIDi
B CamlD2
B CamliD3z
Iﬁ Tect Memwy Camera
L Auto Searg | e TeREr
Rename
Delete

Figure 5-13 Delete a folder

5.8. Play a group of IP Cams

If you have setup a folder, say, Home, and there are 6 IP Cams in it. To play all
the IP Cams in Home folder, simply double click on the Home folder. To be
noticed, video window layout matters here. The maximum count of how many
IP Cams in a folder could be played depends on how many video windows you
have in current layout. For instance, if the current layout is 4-window, then only
4 |P Cams will be played which means the last 2 IP Cams will not be played.
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What if you want to play all 6 IP Cams in Home folder, simply change your
video window layout to 6 or more!
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Chapter 6 : Operations for the active video session

There are some operations available to control the video session such as stop,
pause, resume, mute, un-mute and so on. We will describe those operations in
this chapter.

6.1. Play the video (establish the video session)
Please refer to Chapter 5.4.

6.2. Stop the video

To stop a video session, right click on that display area, and select “Stop”. If
there are, for example, three video sessions and you want to stop all of them,
either stop each of them one by one or select “Disconnect all” from menu bar,
Camera = Diconnect all, to disconnect all the active video sessions.

6.3. Pause and Resume the video session

To pause a video session, right click on that display area, and select “Pause”. If
you want to resume a paused video session, simply click “Pause” again to
resume it. To pause all the active video sessions, select “Pause all” from menu
bar, Camera =» Pause all. Likewise, click “Pause all” again to resume all the
paused video sessions.

6.4. Mute and Un-Mute the audio

Click on the speaker button \E to mute the audio. Click on button ® to

un-mute. This speaker controls all the audio come from each video session. If
it is muted, you will not hear the audio from any active video session even the
microphone of the IP Cam is enabled.

Note: Make sure you enable the “audio microphone” option in the settings of the IP Cam if you

want to hear the voice.

6.5. Video information bar

There are some information displayed on the video information bar for each
video session such as Camera Name, Frame rate, and the time of the IP Cam
(remote time). If the video session is failed to establish, the failed reason will
be displayed on the bar for user’s diagnosis. We briefly explain the failed
reasons below.

Unavailable: The IP Cam you are trying to connect is not registered to P2P
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server or not responding.

Full user: The IP Cam you are trying to connect is full. The maximum users of
an IP Cam can serve simultaneously are up to 20. However, it depends on the
setting of video resolution of the IP Cam. Please refer to the user manual of the
IP Cam for detailed information.

Password Error: It means the password for playing video you entered is
incorrect.

Connecting: It means CamView is in the stage of connecting to the IP Cam.
Reconnecting: It means CamView is in the stage of reconnecting to the IP
Cam.

6.6. Video session properties

Currently, this shows almost the same information with the one on video
information bar. The only difference in between is that video information bar
shows failed reason if the video session is failed to be established.
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Chapter 7 : CamPlay

CamPlay is a management software for the recorded files and snapshots
which were recorded or taken by the CamView earlier. You do not have to
install it. It comes with the CamView. The main function of CamPlay is the
playback function.

7.1. Startup of CamPlay

There are three ways to start CamPlay. First one is from the Start = Programs
= CamView = CamPlay. Second one is from the menu bar of CamView View
= CamPlay. Last one is from the shortcut of CamPlay on the windows
desktop.

7.2. Layout of CamPlay

Figure 7-1 is the layout of CamPlay. | Listall the found
recorded files.

T CamPlay

CamPlay  Settings  Language

+ Home-001005019
Haoward-001005018
+ Howard1-0071 006067
= Snapshot Files
J- Camplay
A7 -001005018

List all the found

snapshots. Display area.
Slider bar.
. Playing time.
Current playing
file information. i o
» ] u o L3 L] L al|l o | a

Figure 7-1 Layout of CamPlay

Basic functions.

7.3. File tree
As you can from the Figure 7-1, the file tree has two lists. One is the Recorded
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Files list which lists all the recorded files found in the directory of recording.
Another one is the Snapshot Files list which lists all the snapshots found in the
directory of snapshot. Both of recording files list and snapshot files list are
3-tier lists. The first tier is the CameraName-CamiD, i.e. Home-001001001.
The second tier is the date of the recording files or snapshots. The third tier is
the file and it was named to the time of the video file been recorded or the
snapshot been taken. See Figure 7-2 as the example. The file tree can be
refreshed by either right click on the Record Files and click Refresh or from the
menu bar CamPlay =» Refresh file tree.

> CamPlay

CamPlay  Settings  Language  Help

IEI F||;e|::|:|r|:|Eed F||E-: Camera Name HOme

- Home-001005013 CamID: 001005019
= 2008012  |
054956
05554
070741
071636
Howard-001005018
Howard1-001006067
[=- Shapshaot Files
Carnplay
= 43 A 001005018
= 20080103 Time: hh/mm/ss
114519

Date: yyyy/MM/dd

Figure 7-2 File tree

7.4. Files information
When you have your mouse cursor stop on the file, CamPlay shows the
complete path of the file and the file size of it as shown in Figure 7-3.
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= CamPlay

CamPlay  Settings  Language  Help

= Recorded Files
= Home-001005019
= 20080121
(64956

070741
071636 |E:'xF'n:ugram Files'Carnview R ecordingHorme-001 00507 34200801 214065846, crf [100.67 MB]

Howard-001 00801 2
+- Howard-001 006067
=l Snapzhot Files
£ Camplay
= 4% A]-001005018
= 20030103
1145131

Figure 7-3 File information

7.5. Directory settings
Similar to CamView, you can configure the directory from the menu bar =
Settings = Directory as shown in Figure 7-4.

> Directory settings E@@

Recarded files folder: C:\Pragram Filez\CamtiewRecording Browsze. .

Shapshat files folder:  C:A\Program Filez\Camfiew\Snapshat Browsze. .

ok | | Concel |

Figure 7-4 Directory settings

Note: To correctly find the video files and snapshots which were recorded and taken by
CamView, we strongly suggest configuring the directories of the recorded files and snapshot

files of CamPlay to what you have configured in CamView.

7.6. Playback the recorded file

To playback the recorded file, simply double click on the file and the recorded
file will be played on the display area.

7.7. Stop playing the video

As you might know, just click on the stop button E

7.8. Pause or resume the video playback
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The pause button and resume button are the same one, E Click it to

pause or resume the video playback.

7.9. Take a snapshot
To take a snapshot during the video playback, simply click the snapshot button

. The snapshots you taken within CamPlay are stored to

snapshot_directory\CamPlay\date\. Snapshot_directory is the director you
configured to store the snapshots.

7.10. Mute and un-mute

Mute button and un-mute button are the same one, . Click it to mute

and un-mute.

7.11. Fast forward and slow forward

There are two forward modes, fast forward and slow forward, supported by
CamPlay. With fast forward, up to 8 times faster than the normal speed. With
slow forward, up to 8 times slower than the normal speed. The button for fast

forward is and the button for slow forward is . Click play button

E to change back to the normal speed.

7.12. Zoom in and zoom out
The maximum resolution you can zoom in to is 640x480 and the minimum
resolution you can zoom out to is the original resolution of the video file. To

zoom in, click . Click to zoom out and click to change back

to the original resolution of the video file.

7.13. Open snapshot file

Double click on the snapshot file and the default image viewer will be invoked
automatically by the Microsoft Windows. Unlike playing the recorded file, the
snapshot is not displayed in the display area. This gives you the ability to
playback the recorded video file and view the snapshot at the same time.
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Chapter 8 : Uninstall CamView Program

8.1. Uninstallation steps
There are two ways to invoke the CamView uninstaller.
1. Uninstall from the start menu
.Start = CamView =» Uninstall CamView
2. Uninstall from the control panel
.Start = Settings = Control Panel = Add or Remove Programs
.Select CamView program and click “Change/Remove”.
.Follow uninstaller to remove the CamView.
Step 1: Once the CamView uninstaller has been invoked, the uninstall screen
as shown in Figure 8-1 will show up. Press “Next” button to move on.

% CamView 1.02.12 Uninstaller X

Welcome

‘Welcome ta the uninstaller for Camiiew 1.02.12

Uninstall CamView

This program will uninstall Cambiew 1.02.12.

If Camiiew is currently running, please close it before proceeding with the
uninstallation.

Otherwise, click Mext to cantinue.

| Next > |[ Cancel

Figure 8-1 Uninstall CamView

Step 2: Uninstaller asks you to choose whether to keep the current settings of
CameralList or not as shown in Figure 8-2. Press “Next” to continue.

Note: If you are updating CamView program, please select “Yes. Keep it”".
Otherwise, the settings will be cleaned up.
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L CamVYiew Setup

Camera List settings

X

Do you want to keep the Camera List settings for futher use ?

@) Yes. Keepit!
) No. Remave it |

Cancel

[ < Back ]| Mext = |l

)

Figure 8-2 Cameralist settings

Step 3: Uninstaller asks you if you want to remove the recorded files and

snapshots or not as shown in Figure 8-3.

& CamView Setup

Recording Folder and Snapshot Folder settings.

Do you want to remove the Recording falder and Snapshot folder | if any ?

) Yes.|want to REMOWE it.

&) Mol do not want to remove it. Keep it.

3

J

[ < Back Cancel

| |

Mext =

Figure 8-3 Recording and snapshot settings

Step 4: Figure 8-4 shows the progress of the uninstallation.
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(X

B CamV¥iew Uninstaller

Removing CamView

Pleaze wai...

Remaoving Files...
CAPragram Files\CamViewipluginsilibmpeg_audio_plugin.dll

Cancel

Figure 8-4 Removing CamView
Step 5: Once the CamView has been uninstalled successfully, the
uninstallation finished screen as shown in Figure 8-5 will show up.

Z. CamView Uninstaller

Uninstallation Finished
The uninstallation has completed successtully.

Uninstallation Successful

Camview 1.02.12 has heen uninstalled.

Flease click Finish to exit.

Finish

Figure 8-5 Uninstallation successful
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Chapter 9 : Upgrade CamView program

9.1. Upgrade CamView

Before upgrading newer CamView program, please remove previous version
of CamView, if any. Get the new CamView program and refer to Chapter 2 -
Install CamView for detail. Due to you have installed CamView before which
also means you have installed Microsoft .NET framework as well. Therefore,
please uncheck the “.NET Framework 2.0” while selecting packages during the
installation. If you don't, installer will detect that you already have it installed.
So no need to install it again! The message as shown in Figure 9-1 will show

up to inform you that you are not going to install the .NET Framework again.
Anyway, as long as the final screen of the installation you see is the
“Installation successfully”, CamView should work fine.

Microsoft .MET Framework Detected

‘!J‘) Microsoft \MET Framework 2.0 or later version is detected, Therefore, no need to install it again!

Figure 9-1 Microsoft .NET Framework detected
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Chapter 10 : Troubleshooting

This chapter consists of two parts, “Common Issues and Solutions” and
“Frequently Asked Questions”. If you come across any problem, please look it
up to see if it answers your questions or dispels your doubts.

10.1. Common Issues and Solutions
Q: My computer is in the same LAN with the IP Cam, however, no IP Cam or
Cam ID was found and listed in the auto search folder.
A: There are many possible causes for this problem as followings.
1. IP Cam problem
1.1. Make sure the IP Cam is alive by checking the power LED (red
one). It should be on steadily.
1.2. Make sure the network connection of the IP Cam is configured
correctly and workable.
2. CamView problem
2.1. If you start the CamView before your computer gets the IP
address, then it will be unavailable. Please restart CamView after your network
connection is available.

Q: I can not view the IP Cam’s video. My computer is in different LAN with the
IP Cam.

A: Normally, in the middle of the video information bar will display the brief
reason for failing to play the video. Please refer to Chapter 6.5. - Video
information bar for detail. In some special cases, if the firewall is on, the video
stream might be blocked by the firewall.

Q: The IP Cam status indicator shows green icon, but | can not view the video
or change the settings.

A: As mentioned in Chapter 6.5. - Video information bar, the green icon only
denotes that the IP Cam is online and responding, not guarantees that the
video session can be established one hundred percent. The reason is due to
the firewall or the strict access rules of the router.

Q: The video quality is not that good when | view it remotely via the Internet.
A: The video quality is greatly affected by your Internet connection speed.
Therefore, we recommend you to change the bandwidth settings of the IP Cam
to a value which is smaller than the one that your ISP provides you.
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Q. The video quality is not good when the status indicator of the IP Cam shows
yellow. Why is that?

A: If it is yellow, it means the connection between CamView and the IP Cam is
not good. There might be a firewall in between or the routers that IP Cam or
CamView are behind have strict rules for the access.

Q. The status indicator of the IP Cam shows green icon, however, | can not set
the settings of the IP Cam.

A: The cause might be that the admin account and admin password you
entered were incorrect. To be noticed, the admin password is not the same one
with the password for playing video. The admin password is the same one with
the one you used to login into the web page of the IP Cam. The default admin
account is “admin” and default admin password is empty (no password).

10.2. Frequently Asked Questions

Q: Can the password for playing video be null?

A: No. For security issue, we do not allow users to make their passwords for
playing video empty.

Q: Can I change the settings of the IP Cam through CamView?

A: Yes, partially. You can change the resolution, frame rate, bandwidth,
microphone, auto select, indoor/outdoor mode, light frequency, LED mode ,
and brightness settings of the IP Cam through CamView. The rest of the
settings can only be configured via the web page of the IP Cam.

Q. Sometimes | failed to connect to the IP Cam (Cam ID) after changing the
settings of the IP Cam.

A: IP Cam needs some time, around 5 seconds, to re-initialize the system.
Therefore, please wait 5 seconds and try to connect it again for playing the
video or getting the settings. If the auto reconnection is enabled, then
CamView will connect it for you in 5 seconds.

Q. “Web configure” is available for the Cam ID under the Auto Search List.
However, once | drag the Cam ID from Auto Search List to CameralList, the
“Web configure” item is not available anymore. Why?

A: The IP Cams (Cam IDs) under the Auto Search List are located in the same
Local Area Network with the CamView. Hence, the web page is accessible for
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sure. Regarding the Cam ID located in Cameralist, there is no way to access
to its web page if it is behind a router/NAT. Therefore, “Web configure” item will
not be available for CameraList or GroupList.

Q: If there are 12 active video sessions, the audio | heard is from which video

session?
A: The audio you heard is from the current selected window. See Figure 10-1.

Curm T By B

DEEIEEEM <

G T
» ¥ Camesa
A Sy

00002080

L (e ah o

Current selected
window.

e B | One of the 12 non-selected
Figure 10-1 Selected vs Non-selected video window windows.
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